£ AgeCare Weekly Update

Friday, February 10, 2023

Dear Residents and Families,

We remain committed to providing updates to our residents, families, and staff at AgeCare. We provide weekly
updates to keep you all informed on what is happening in our communities and organization-wide.
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Share the Love

Every month we collect the wonderful comments, compliments and words of praise offered to AgeCare staff in
the form of WOW tickets. This is a simple yet meaningful way of making someone’s day and recognizing them
or their team for the hard work and commitment to care for our residents! Here are a few recent WOW
comments we collected:

“This staff member has been a valuable worker. She goes above and beyond to help other coworkers. When
there is a situation that needs interpretation for a Punjabi speaking resident, she is always there to support.
Thank you for all you do. You really make a difference!! Keep up the good work!” -from one staff member to
another at AgeCare SkyPointe.

“My Mom was having a very difficult week and the nurses and staff were so very patient with my Mom. | could
tell they had tried everything to try to calm her and make her happy. The staff has to work so hard with so
many residents on the floor but never do | feel that my Mom is neglected. | applaud all of the staff as they are
so tired but always show a great attitude. | am very grateful to them!” - from a family member at AgeCare
Walden.

“Many many thanks to all the staff at Cariboo who shower my Mom with kindness and bring joy to her days.” —
emailed from a family member at AgeCare Cariboo Place.

“Our family would like to take this opportunity to thank the staff at AgeCare Shawnessy unit for the kind,
compassionate and dignified care they provided to our Mother until her recent passing. That care was not only
for our Mother, the staff were very attuned to our needs as a family, and we feel we were always treated with
respect and compassion. We want to thank your skilled and dedicated staff for executing their responsibilities
in a very professional manner and being extremely caring to both our Mother and family during her final days.”
- from the family of a resident

SHARE THE WOW EFFECT!

Do you feel the positive impacts of AgeCare’s values and wish to recognize and appreciate someone special
on our AgeCare Team?

Do you have someone in mind who consistently goes above and beyond, to make your day better?
The best way to appreciate them is to offer gratitude and praise via our WOW tickets!
What could be better than just saying WOW and sharing the love!

o Look for our WOW tickets next to the nomination box in your community.

¢ Fill in the WOW ticket by naming your recipient and sharing what they mean to you.

e Give your ‘special recipient’ the coloured copy and put the yellow copy in the nomination box.
¢ Enjoy the feeling that you have made someone’s day!
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Love in is the air at AgeCare Sunrise Gardens!

Looking to Make a Difference in Your Career?
AgeCare has a variety of great opportunities for new graduates, student nurses and caring individuals!

From health care aides, to food services, to recreation, to administration and more. We are looking for
dedicated and caring individuals who would like to make the difference in the lives of seniors.

If you or someone you know is looking for an exciting new opportunity, check out our careers page at
www.agecare.ca/careers
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All-Inclusive Retirement Living with AgeCare

Did you know that AgeCare offers all-inclusive, affordable retirement living in Alberta and British Columbia?
Along with your own bright and private suite, you will enjoy:

e Freshly prepared, delicious meals and refreshments dail
e Housekeeping

¢ Professional maintenance

e On-site laundry

o Utilities

e Recreational and social activities

e And so much more!

For more information about our all-inclusive retirement living communities or to book a tour, please visit our
website agecare.ca.
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Join us for our Spring

OPEN HOUSE

Tuesday, February 14 | 1:30 PM - 3:30 PM
785 Columbia Blvd W, Lethbridge

Enjoy an afternoon of live entertainment
with Tom Price, delicious treats, and tour our

community! E '

Find out how amazing all-inclusive retirement living '
can be and be entered to win some great prizes! CAm Cal'e
COLUMBIA

RSVP or Book Your Personlized Tour Today!

(403) 320-9363
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Recreation Calendars

~ Our recreation team works hard to create engaging activities that enrich
# the mind, body and spirit. We are continuously looking for ways to reduce
3 u'i the risk of transmission while having the least impact on our residents'
e Well-being.

Please note that communities with an exposure or outbreak may have
different recreation restrictions. Contact your community or sign up for
email updates to stay informed on the latest information.

For our AgeCare communities from Revera, your Activity Pro Family Portal is still available for you to
access. You can log in with your usual username and password at online.activitypro.net/users/login/agecare.

If you are a current resident family member and don't yet have a username and password to access your loved
one's Activity Pro page, please contact the community directly and ask to speak to the recreation team. They
will walk you through the steps needed to access the family portal.

View the Recreation Calendars for your AgeCare Community:

AgeCare Bow Crest AgeCare Riverview
AgeCare Columbia AgeCare Sagewood
AgeCare Glenmore AgeCare Seton
AgeCare Jasper Place AgeCare Skypointe
AgeCare Mckenzie Towne AgeCare South Terrace
AgeCare Midnapore AgeCare Sunrise Gardens
AgeCare Miller Crossing AgeCare Valleyview
AgeCare Mount Royal AgeCare Walden
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https://www.agecare.ca/contact-us/
https://online.activitypro.net/users/login/agecare
https://agecare.box.com/s/o6soljm5bt11jkvbvsur9hfqt57u8i8l
https://agecare.box.com/v/cl-rec-calendar-current
https://agecare.box.com/v/sw-rec-calendar-current
https://agecare.box.com/v/gl-rec-calendar-current
https://agecare.box.com/v/st-rec-calendar-current
https://online.activitypro.net/users/login/agecare
https://agecare.box.com/v/sp-rec-calendar-current
https://online.activitypro.net/users/login/agecare
https://online.activitypro.net/users/login/agecare
https://agecare.box.com/v/mn-rec-calendar-current
https://agecare.box.com/v/srg-rec-calendar-current
https://online.activitypro.net/users/login/agecare
https://agecare.box.com/v/vv-rec-calendar-current
https://online.activitypro.net/users/login/agecare
https://agecare.box.com/v/wh-rec-calendar-current
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